Terms and conditions as of February 2025

Acceptance of Terms

Please read the following terms carefully. These Terms of Use constitute a binding agreement
between you, the user of this website, and the owners and operators of this website ("the
Owners"). By accessing and using this website, you agree to comply with these Terms. If you do
not accept these Terms, you must not use the website. The Owners may update this agreement at
any time by modifying this document, and continued use of the website after such changes will
indicate your acceptance. You are encouraged to review these Terms periodically.

General Information Disclaimer

The content available on this website is for informational purposes only and does not constitute
professional medical advice, diagnosis, treatment, or care. You should always seek guidance
from a licensed healthcare professional regarding any medical concerns. Never disregard medical
advice or delay seeking it based on information found on this website. This website does not
provide comprehensive medical information and does not cover all diseases, conditions, or
treatments.

Medical Emergency Disclaimer

DO NOT use this website for medical emergencies. If you are experiencing a medical
emergency, call 911 or contact a qualified healthcare provider immediately. Do not attempt self-
treatment based on any information obtained from this website.

No Doctor-Patient Relationship

The use of this website does not establish a doctor-patient relationship between you and the
Owners or any associated physicians. The information provided is not intended to solicit
individuals to become patients. This section does not apply to users communicating with a
physician with whom they already have an established doctor-patient relationship.

No Endorsements
Unless explicitly stated, the Owners do not endorse or promote any specific products, services,
procedures, or other information presented or advertised on this website. All advice is solely

based on expert opinion and scientific evidence.

Email Communication Policy

The Owners do not intend to use this website for communication about medical inquiries, doctor-
patient relationships, appointment scheduling, or billing questions. Emails regarding such topics
will not be answered and will be deleted without being read. If you are not already a patient and



wish to contact the Owners or their physicians regarding medical matters, appointments, or other
inquiries, please do so by phone, fax, or mail as indicated by each physician’s clinic.

Disclaimer of Warranties

The website and its content are provided "AS IS" and "AS AVAILABLE." While the Owners
strive to ensure accuracy and timeliness, they make no guarantees regarding:

e The quality, accuracy, completeness, or suitability of the content for any particular
purpose;

e Uninterrupted or error-free website operation;

e Correction of any defects or errors;

e Protection from viruses or harmful components;

o The security and confidentiality of communications through the website.

By using the website, you acknowledge that access and reliance on its content are at your sole
risk.

Limitation of Liability

Under no circumstances shall the Owners, their physicians, employees, agents, or affiliates be
liable for any damages, including but not limited to:

e Loss of business, medical injury, or misdiagnosis;

e Any reliance on information found on the website;

o Inability to use the website;

e Acts, omissions, or conduct of third parties linked to the website.

This limitation applies regardless of whether damages arise from contract, negligence, or other
legal theories, even if the Owners were aware of potential damages.

Indemnification

You agree to indemnify and hold harmless the Owners, their physicians, employees, and
affiliates from any claims, liabilities, damages, costs, or expenses resulting from:

e Your violation of these Terms;

e Your use or misuse of the website;
e Your reliance on information obtained from the website.

Website Use Authorization

The website is intended for personal, non-commercial use within Canada. You acknowledge that
it is designed for Canadian residents.

Copyright and Intellectual Property



The content of this website is protected by copyright law and belongs to the Owners or their
licensors. Unless otherwise permitted, reproduction, modification, distribution, or republication
of website content is prohibited without prior written consent.

Limited License

You are granted a non-exclusive, non-transferable license to access and use the website for
personal, non-commercial purposes. You may download and print content for personal use,
provided copyright notices are maintained. Republishing or redistributing online articles is
prohibited.

Trademarks

Any trademarks displayed on the website may belong to the Owners or third parties. The
presence of third-party trademarks does not imply affiliation or endorsement unless explicitly
stated.

Third-Party Links

The website may contain links to third-party websites for user convenience. The Owners do not
endorse or assume responsibility for the content of linked websites. Third-party terms may differ,
and users are advised to review them. The Owners are not liable for any damages arising from
reliance on third-party content.

User Submissions

The website may eventually allow users to submit content, participate in discussions, or upload
files. The Owners are not responsible for user submissions but reserve the right to remove any
content deemed inappropriate. Users remain solely responsible for their submissions.

Submission Rules
Users may not:

o Interfere with website functionality;

e Post unlawful, abusive, or defamatory content;

e Violate intellectual property rights;

e Upload harmful content such as viruses;

e Send spam or promotional material without permission.

License for User Submissions
By submitting content, you grant the Owners a perpetual, non-exclusive, worldwide, royalty-free

license to use, modify, and distribute the content. You also waive any moral rights related to
submitted content.



Account Registration

Some features require account creation. By registering, you agree to provide accurate
information and update it as necessary. Failure to do so may result in account suspension or
termination.

Passwords

You are responsible for maintaining the confidentiality of your password and account activity.
The Owners are not liable for unauthorized access due to your failure to secure account

credentials.

Software License and Ownership

Software on this website is protected by copyright and belongs to the Owners or licensors. Users
are granted a limited, non-transferable license to use such software solely for personal purposes.

Security

Internet communications are not guaranteed to be secure. The Owners cannot ensure the
confidentiality of messages sent to or from the website.

Website Modifications

The Owners may modify or discontinue the website at any time without notice and are not liable
for any consequences of such changes.

Jurisdiction and Governing Law

This website is operated from Quebec, Canada, and is subject to the laws of Quebec and Canada.
Any disputes will be resolved in Quebec courts.

Severability

If any provision of these Terms is deemed invalid, the remaining provisions shall remain in
effect.

Termination

The Owners may terminate or restrict access to the website at any time without notice. The
limitations of liability and disclaimers shall survive termination.

Entire Agreement

These Terms constitute the entire agreement between you and the Owners regarding website use.



For questions or concerns, please contact us.



